
NCT Checklist 
1. Change of Bank Mandate 

 
 Duly signed written request as per the Mode of Holding (MOH). 
 Documents to be submitted for new bank account Unit holders can provide originals of any of the 4 documents 

listed below; alternatively, originals should be brought for verification and photocopies can be submitted. If the 
unit holder gets photocopies of the documents attested by the bank, originals need not be submitted. 

 Cancelled original cheque of the new bank account with first unit holder's name and bank account number 
printed on the face of the cheque. 

 Self-attested copy of Bank statement, with entries not more than 3 month old 

 Bank passbook with current entries not older than 3 months. 

 In case of Minor's folio, any of the above-mentioned proof, from the bank account of the minor or from a joint 
account of the minor with the registered guardian must be provided. 

 Documents to be submitted for existing bank mandate currently registered in the folio /account (Unit holders 
can provide originals of any one of the 2 documents listed below; alternatively, originals should be brought for 
verification and photocopies can be submitted. If the unit holder gets photocopies of the documents attested by 
the bank, originals need not be submitted.) 

 Cancelled original cheque with first unit holder's name and bank account number printed on the face of the 
cheque. 

 Original bank account statement / pass book. 

Note: Handwritten/rubber stamp-based bank passbook or cheque will not be accepted. 

In absence of the old bank proof, Waiver form through annexure E1 / E2 should be submitted with proper details along 
with self-attested id proof. 

Helios Service Delivery Time: 5 working days from the receipt of the request. 

 

2. Change of IFSC / IFSC update (in case of IFSC blank in our records) 
 

 Duly signed wriƩen request as per the MOH / Email received from registered email address of the Investor with 
bank proof. 

 New bank proof with the same account number, with pre-printed investor name, account number and account type. 
 

3. CHANGE OF STATUS FROM RI TO NRI (VICE VERSA) 
 
Request leƩer (preferably in our standard format ) signed by all the unit holders according to the mode of operaƟon. 
 Documents to be submiƩed for new bank account 

 Unit holders can provide originals of any of the 3 documents listed below; alternaƟvely, originals should be 
brought for verificaƟon and photocopies can be submiƩed. If the unit holder gets photocopies of the 
documents aƩested by the bank, originals need not be submiƩed. OR 

 Cancelled original cheque of the new bank account with first unit holder's name and bank account number 
printed on the face of the cheque. OR 

 Self-aƩested copy of bank statement. OR 
 Bank passbook with current entries not older than 3 months. 
 

 Documents to be submiƩed for exisƟng bank mandate 
 Currently registered in the folio/account (Unit holders can provide originals of any of the 3 documents 

listed below; alternaƟvely, originals should be brought for verificaƟon and photocopies can be submiƩed. 
If the unit holder gets photocopies of the documents aƩested by the bank, originals need not be 
submiƩed.) OR 



 Cancelled original cheque with first unit holder's name and bank account number printed on the face of 
the cheque. OR  

 Original bank account statement / pass book. 
 FATCA & CRS details 

In case there is change of Bank account type and all other details remain same (bank acno, Bank name, IFSC, 
MICR codes) then the below document is Enough 

 Banker leƩer confirming the account details of the exisƟng bank of the unit holder, reflecƟng the change in his 
status from resident to non-resident vice versa. 

Note: HandwriƩen/rubber stamp-based bank passbook or cheque will not be accepted 

Note: For change of status from RI to NRI, change of bank account type from Savings/Current/NRO to NRE will not be 
accepted 

Helios Service Delivery Time: 5 working days from the receipt of the request. 

 
4. MULTIPLE BANK MANDATE REGISTRATION 

 
 To register or change more than one bank account, the investor needs to use the “ MulƟple Bank Account 

RegistraƟon Form” and submit the same duly completed along with cancelled cheque leaf or such other 
documents* in respect of each of the (new) bank account number to be registered. 

 Along with the prescribed bank mandate form, investors need to submit the original or a self-aƩested 
photocopy along with the original (for verificaƟon & return across the counter) or a copy duly aƩested by the 
Bank, of any one of the following documents: 
 Cancelled original cheque of the new bank mandate carrying the first unit holder’s name and bank account 

number printed on the face of the cheque; OR 
 Self-aƩested copy of latest bank statement or bank passbook with current entries not older than 3 months 
 For new mulƟple bank registraƟon, the exisƟng bank proof is required and for addiƟon of a bank in exisƟng 

mulƟple bank, any one of the already registered bank’s proof is required. 
 DeleƟon of Registered Bank 

 DeleƟon of Banks (Non-Default bank) 
 MBR format with Bank details which to be deleted in our standard format 
 DeleƟon Bank proof 

 DeleƟon of Default Bank 
 Request leƩer on MBR format 
 ExisƟng Default bank Proof 
 New Default Bank proof 

Note: HandwriƩen/rubber stamp-based bank passbook or cheque will not be accepted 

Helios Service Delivery Time: 5 working days from the receipt of the request. 

 

5. Change of Nominee 
 
 Signature of all the holders should match perfectly with our records. 
 In case of two nominees, the percentage should be clearly specified in the request, if not the percentage gets 

equally shared as 50% each for the given two nominees. 
 In case of three nominees, the percentage should be clearly specified in the request, if not the request will be 

rejected for the same (as we cannot equally share the percentage to 100 at our side for 3 nominees). 
 The nominaƟon should be made by all individuals applying for/holding units on their own behalf singly or 

jointly. 
 Non-individuals including a Society, Trust, Body Corporate, Partnership Firm, Karta of Hindu undivided family, a 

Power of AƩorney holder and/or Guardian of Minor unitholder cannot nominate.  
 NominaƟon is not allowed in a folio of a Minor unitholder.  



 If the units are held jointly (i.e., in case of mulƟple unitholders in the folio), all joint holders need to sign the 
NominaƟon Form (even if the mode of holding/operaƟon is on “Anyone or Survivor” basis). 

 A minor may be nominated. In that event, Guardian Name, Guardian PAN, Minor DOB, Guardian’s RelaƟonship, 
Proof of RelaƟonship and Address to be shared by the beneficial owner. 

 NominaƟon can also be in favour of the Central Government, State Government, a local authority, any person 
designated by virtue of his office or a religious or charitable trust.  

 The Nominee shall not be a trust (other than a religious or charitable trust), society, body corporate, partnership 
firm, Karta of Hindu Undivided Family or a Power of AƩorney holder.  

 A Non-Resident Indian may be nominated subject to the applicable exchange control regulaƟons.  
 Every new nominaƟon for a folio/account shall overwrite the exisƟng nominaƟon, if any.  
 NominaƟon made by a unit holder shall be applicable for units held in all the schemes under the respecƟve 

folio / account.  
 NominaƟon shall stand rescinded upon the transfer of units.  
 Death of Nominee/s: In the event of the nominee(s) pre-deceasing the unitholder(s), the unitholder/s is/are 

advised to make a fresh nominaƟon soon aŌer the demise of the nominee. The nominaƟon will automaƟcally 
stand cancelled in the event of the nominee(s) pre-deceasing the unitholder(s). In case of mulƟple nominaƟons, 
if any of the nominee is deceased at the Ɵme of death claim seƩlement, the said nominee’s share will be 
distributed equally amongst the surviving nominees.  

 Transmission of units in favour of a Nominee shall be valid discharge by the asset management company/ 
Mutual Fund / Trustees against the legal heir(s).  

 CancellaƟon of NominaƟon: Request for cancellaƟon of NominaƟon made can be made only by the unitholders. 
The nominaƟon shall stand rescinded on cancellaƟon of the nominaƟon and the AMC shall not be under any 
obligaƟon to transfer / transmit the units in favour of the Nominee.  

 Unitholders who do not wish to nominate are required to confirm the same by indicaƟng their choice in the 
space provided in the nominaƟon form.  

 The nominaƟon will be registered only when this form is completed in all respects to the saƟsfacƟon of the 
AMC.  

 In respect of folios/accounts where the NominaƟon has been registered, the AMC will not entertain any request 
for transmission / claim seƩlement from any person other than the registered nominee(s), unless so directed 
by any competent court.  

 In case of exisƟng Folio(s) where individual unit holder(s) holding mutual fund units either solely or jointly who 
have not registered nominaƟon, the folio(s) shall be frozen for debit(s) aŌer March 31, 2023.  

 In case of investors subscribing to mutual fund units on or aŌer October 1, 2022 under new folios, applicaƟons 
where details of nominaƟon/intenƟon to opt out of nominaƟon, has not been provided, are liable to be 
rejected. The above instrucƟons may stand modified as may be specified by SEBI from Ɵme to Ɵme. 

 If Investor don't wish to update the nominee name, then Nominee opt-out form should be submiƩed 
irrespecƟve of mode of holding. 

Helios Service Delivery Time: 3 working days from the receipt of the request. 
 

6. Minor to Major 
 
 Duly signed wriƩen request of Minor Investor who turns major. 
 Request should be aƩested by exisƟng Guardian / Notary public/ Judicial Magistrate/Bank Manager. 
 PAN  
 KYC registraƟon copy 
 FATCA 
 New Bank Proof 
 In case of CGF scheme available, Joint Holder addiƟon is allowed with duly signed wriƩen request along with 

Joint Holder PAN, KYC, FATCA & sign upload request. 

Helios Service Delivery Time: 5 working days from the receipt of the request. 

7. Change of Guardian 
 
 Duly signed COG request. 
 In case of death of exisƟng guardian, death cerƟficate for the same should be submiƩed. 
 Old bank proof is not necessary in case of death of exisƟng guardian. 



 ExisƟng guardian alive scenario: 
 'No objecƟon' opƟon should be checked in the request. 
 RelaƟonship proof with Minor Investor should be submiƩed. 
 PAN, KYC & FATCA of the new Guardian to be submiƩed. 
 Sign upload request for new guardian to be submiƩed. 

Helios Service Delivery Time: 5 working days from the receipt of the request. 

8. Signature Upload 
 
 Sign upload form in prescribed format to be submiƩed. 
 KYC status should be verified. 
 If this is aƩested by the new banker then AMC branch confirmaƟon need to be shared through email for 

processing the request - this is applicable only when sign upload form is submiƩed along COBM. 
 If AMC staff is aƩesƟng the sign upload then addiƟonal idenƟty proof such as PAN/Passport to be submiƩed. 
 If JH sign upload request aƩested by different banker then AMC branch confirmaƟon is required to upload the 

same. 

Helios Service Delivery Time: 3 working days from the receipt of the request. 

9. Change of Name 
 
 Duly signed wriƩen request as per the MOH. 
 Updated PAN proof in the new name. 
 Updated KYC acknowledgement copy. 
 Marriage cerƟficate / GazeƩe NoƟficaƟon copy for major name change / Banker confirmaƟon leƩer on bank's 

leƩer head with bank manager's aƩestaƟon with name, emp code, sign, designaƟon and seal. 
 For one leƩer correcƟons - Affidavit aƩested by Notary along with updated PAN proof. 
 For Minor holder name correcƟon, updated birth cerƟficate / School leaving cerƟficate with proper AMC 

aƩestaƟon to be submiƩed. 

Helios Service Delivery Time: 3 working days from the receipt of the request. 

10. Change of Contact Details 
 
 Duly signed wriƩen request (COBM with COT) as per the MOH. 
 If same contact details are used for different Investors, then family declaraƟon form to be submiƩed with any 

one of the prescribed opƟons checked in the form with signature as per the MOH. 

Helios Service Delivery Time: 3 working days from the receipt of the request. 

11. Mode of Holding 
 
 Duly signed written request (COBM with COT) as per the MOH. 
 KYC status should be verified. 

Helios Service Delivery Time: 3 working days from the receipt of the request 
 
12. Transmission 

The list the documents required for transmission under various scenarios is explained in the following paragraphs: 

A. Deletion of names of the deceased unit holders in case of death of 2nd and/or 3rd Holder 
 

o Request Form (Form T1) from surviving unitholder(s) requesƟng for DeleƟon of Name of Deceased 2nd 
and/or 3rd Holder. 

o Death CerƟficate in original or photocopy of the death cerƟficate self-aƩested and aƩested by a notary 
public/gazeƩe officer in original. Fresh Bank Mandate Form along with cancelled cheque of the new bank 
account (only if there is a change in exisƟng bank mandate) 

o Fresh NominaƟon Form (or NominaƟon Opt-out form) in case there is no nominaƟon or a change in exisƟng 
nominaƟon is desired by the surviving unit holders. 

o KYC Acknowledgment or KYC Form of the surviving unit holder(s), if not KYC compliant. Transmission will 



be completed only once the status of the KYC is “KYC complied”. 
o AddiƟonal documentaƟon required: 
o ID proof [PAN/Redacted Aadhaar/Voter ID / Passport or any other valid Officially Valid Document (OVD) 

as per PMLA guidelines] of the deceased person attested by the claimant(s), duly notarized or originals can 
be shown at the AMC branches and Original Seen and verified (OSV) seal attested by them. 
 

B. Transmission of Units to surviving unit holder(s) in case of death of the 1st holder 
 

o Transmission Request Form (Form T2) for Transmission of Units to the surviving unitholder/s. 
o Death CerƟficate of the deceased unitholder(s) in original OR photocopy of the death cerƟficate self-

aƩested and aƩested by a notary public/gazeƩe officer in original Self-aƩested copy of PAN Card of the 
Surviving Joint Holder(s) (if PAN is not provided already) 

o Cancelled cheque of the new first unitholder, with the claimant’s name pre-printed  OR  Recent Bank 
Statement/Passbook (not more than 3 months old) of the new first holder. 

o KYC Acknowledgment OR KYC Form of the surviving unit holder(s), if not KYC compliant. 
o Transmission will be completed only once the status of the KYC is “KYC complied”.  
o AddiƟonal documentaƟon required: 

ID proof [PAN/Redacted Aadhaar/Voter ID / Passport or any other OVD as per PMLA guidelines] of the 
deceased person aƩested by the claimant(s), duly notarized or originals can be shown at the AMC branches 
and OSV seal aƩested by them. 
 

C. Transmission of Units to the registered Nominee/s in case of death of sole or all unitholders 
o Transmission Request Form (Form T3) for Transmission of Units in favour of the Nominee(s). 
o Death Certificate of the deceased unitholder(s) in original OR photocopy of the death certificate self-

attested and attested by a notary public/gazette officer in original Copy of Birth Certificate, in case the 
Nominee is a minor. 

o Self-attested copy of PAN Card of the Nominee(s) / Guardian (in case the Nominee is a minor) 
o KYC Acknowledgment OR KYC Form of the Nominee(s) / Guardian (where Nominee is a Minor). 

Transmission will be completed only once the status of the KYC is “KYC complied”. cancelled cheque with 
the Nominee’s name pre-printed OR copy of the Nominee’s recent Bank Statement/Passbook (which is not 
more than 3 months old). 

o If the transmission amount is upto ₹ 5 Lakh, Nominee’s signature attested by the Bank Manager as per 
Annexure-I(a). In case the Nominee is a minor, signature of the guardian (as per the bank account of the 
Minor or the joint account of the minor with the guardian) shall be attested. 

o If the transmission amount is for more than ₹ 5 Lakh, as an operational risk mitigation measure, signature 
of the Nominee shall be attested by a Notary Public or a Judicial Magistrate First Class (JMFC) with seal 
and date in the space provided for signature attestation in the TRF itself below the signature of the 
claimant. 

o Additional documentation required: 
o ID proof [PAN/Redacted Aadhaar/Voter ID / Passport or any other valid OVD as per PMLA guidelines] of 

the deceased person attested by the claimant(s), duly notarized or originals can be shown at the AMC 
branches and OSV seal attested by them. 
 

D. Transmission of Units to the claimant/s on death of the Sole unitholder or ALL unitholders, where there is NO  
nomination has been registered 

o Transmission Request Form (Form T3) for Transmission of Units to the claimant. 
o Death CerƟficate of the deceased unitholder(s) in original OR photocopy of the death cerƟficate self-

aƩested and aƩested by a notary public/gazeƩe officer in original copy of Birth CerƟficate in case the 
claimant is a minor. 

o Self-aƩested copy of PAN card of the claimant / guardian (in case the claimant is a minor). 
o KYC Acknowledgment OR KYC Form of the claimant / guardian (in case the claimant is a minor). 

Transmission will be completed only aŌer the KYC status is updated as “KYC complied”. 
o Cancelled cheque with the claimant’s name pre-printed OR copy of the claimant’s recent Bank 

Statement/Passbook (which is not more than 3 months old). 
o AddiƟonal documentaƟon required: 

ID proof [PAN/Redacted Aadhaar/Voter ID / Passport or any other valid OVD as per PMLA guidelines] of 
the deceased person aƩested by the claimant(s), duly notarized or originals can be shown at the AMC 



branches and OSV seal aƩested by them. 
a) If the transmission amount is up to ₹ 5 Lakh: 

 Bank AƩestaƟon of signature of the claimant by the Bank Manager as per Annexure-I(a). In case the 
claimant is a minor, the signature of the guardian (as per the bank account of the minor or the joint account 
of the minor with the Guardian) shall be aƩested. 

 Any appropriate document evidencing relaƟonship of the claimant/s with the deceased unitholder/s. 
 Bond of Indemnity as per Annexure-II  to be furnished by Legal Heirs for Transmission of Units without 

producƟon of Legal RepresentaƟon. 
 Provided that in case the legal heir(s)/claimant(s) is submitting the Succession Certificate or Probate of 

Will or Letter of Administration or appropriate Court order wherein the claimant is named as a beneficiary, 
an affidavit as per Annexure-III from such legal heir/claimant(s) alone would be sufficient, i.e., Bond of 
Indemnity is not required. 

 Individual Affidavit to be given by each legal heir as per Annexure-III 
 NOC from other legal heirs as per Annexure – IV, where applicable. 

b) If the transmission amount is more than ₹ 5 Lakh : 
 Signature of the claimant duly aƩested by a Notary Public or a JMFC with seal and date in the space provided 

for signature aƩestaƟon in the Form T3 itself below the signature of the claimant. In case the claimant is a 
minor, the signature of the guardian (as per the bank account of the minor or the joint account of the minor 
with the guardian) shall be aƩested. 

 Individual affidavits to be given each legal heir as per Annexure-III 
 (i) Where transmission value at the PAN-level is more than ₹5 lakh, but less than ₹10 lakhs, any one of 

the documents menƟoned below: 
o Notarised copy of Registered Will along with a Notarized indemnity bond from the claimant 

(appropriate beneficiary of the will) to whom the securiƟes are to be transmiƩed, as per the format 
specified; 
OR 

o Legal Heirship CerƟficate or its equivalent, along with : 
 a Notarized indemnity bond from the legal heir(s) / claimant(s) to whom the securiƟes 

are to be transmiƩed, as per the format specified provided and 
 No ObjecƟon CerƟficate from all the non-claimants (i.e., remaining legal-heirs), duly 

aƩested by a Notary Public, JFMC or by a GazeƩed Officer as per the format specified . 
 (ii) Where transmission value at the PAN-level is more than ₹10 lakhs, any one of the documents 

menƟoned below: 
 Notarised copy of Probated Will; OR 
 Succession CerƟficate issued by a competent court, OR 
 LeƩer of AdministraƟon or court decree, in case of Intestate Succession. 

 IdenƟty proof (e.g., copy of PAN card, redacted Aadhaar card, passport) of all legal heirs signing the 
NOC/affidavit other than claimant/s (i.e., legal heirs other than the claimant menƟoned in Probate or 
LeƩers of AdministraƟon or Succession CerƟficate). 

 
E. Change of Karta upon death of the Karta of Hindu Undivided Family (HUF) 

 
If the case of a HUF, the property of the HUF is managed by the Karta and the HUF does not come to an end in the 
event of death of the Karta. In such a case, the members of the HUF will need to appoint a new Karta, who needs to 
submit following documents for transmission: 
 Request Form (Form T4) for change of Karta upon demise of the registered Karta. 
 Death CerƟficate of the deceased Karta in original OR photocopy of the death cerƟficate self- aƩested and 

aƩested by a notary public/gazeƩe officer in original. 
 Bank’s leƩer cerƟfying that the signature and details of the new Karta have been updated in the bank account 

of the HUF & aƩesƟng the signature of the new Karta as per Annexure-1(b).KYC acknowledgment OR KYC form 
of the new Karta and the HUF, if not KYC-compliant. Transmission will be completed only aŌer the KYC status is 
updated as “KYC complied”. 

 Indemnity Bond as per Annexure V signed by all surviving coparceners (including the new Karta). 
 Any appropriate document evidencing relaƟonship of the new Karta and the other coparceners with the 

deceased Karta. 
AddiƟonal documentaƟon required: 



o ID proof [PAN/Redacted Aadhaar/Voter ID / Passport or any other valid OVD as per PMLA guidelines] 
of the deceased Karta aƩested by the new Karta , duly notarized or originals to be shown at the AMC 
branches. 

o If the transmission amount is for more than ₹ 5 lakh, the signature of the new Karta) shall be aƩested 
by a Notary Public or a JMFC in the space provided for signature aƩestaƟon in the TRF itself below the 
signature of the claimant. 

 
F. Transmission of Units to the claimant/s upon death of the Karta of HUF, where there is no surviving co-parcener 

or the HUF has been dissolved/partitioned after demise of the Karta 

 Transmission Request Form (Form T5) for Transmission of Units to the Claimant. 
 Death cerƟficate of the deceased Karta in original OR photocopy thereof aƩested by a notary public/gazeƩe 

officer in original copy of birth cerƟficate. 
 Self -aƩested copy of PAN Card of the claimant(s) / guardian (in case the claimant is a minor). 
 KYC acknowledgment or KYC form of the claimant(s) /guardian (in case the claimant is a minor). Transmission 

will be completed only aŌer the status of the KYC is updated as “KYC complied”. 
 Cancelled cheque with the claimant’s name pre-printed thereon OR copy of the claimant’s recent bank 

statement/passbook which is not more than 3 months old. 
 If the transmission amount is upto ₹ 5 lakh, aƩestaƟon of the signature of the claimant by bank manager as per 

Annexure-I(a). In case the claimant is a minor, the signature of the guardian (as per the minor’s bank account / 
minors joint account with the guardian) shall be aƩested. 

If the transmission amount is for more than ₹ 5 lakh, the signature of the claimant shall be aƩested by a Notary 
Public or a JMFC in the space provided for signature aƩestaƟon in the TRF itself below the signature of the claimant. 
 Bond of Indemnity to be furnished by the Claimant as per Annexure-VI. 
 If the HUF has been dissolved/parƟƟoned by the surviving members aŌer demise of the Karta, the transmission 

of units shall be processed on the basis of any of the following documents: 
o Notarized copy of SeƩlement Deed, OR 
o Notarized copy of Deed of ParƟƟon, OR 
o Notarized copy of Decree of the relevant competent Court. 

 AddiƟonal documentaƟon required: 
o ID proof [PAN/Redacted Aadhaar/Voter ID / Passport or any other valid OVD as per PMLA guidelines] 

of the deceased person aƩested by the claimant(s), duly notarized or originals can be shown at the 
AMC branches and Original Seen & Verified stamp aƩested by them. 
 

G. AddiƟonal Guidelines / Risk MiƟgaƟon Measures 
 In case of death of the 1st holder, if there are two surviving joint holders, the surviving 2nd holder shall be treated 

as the new primary / 1st holder.  
Self-aƩested copy of PAN card of claimant(s) is mandatory and Name(s) as per PAN card should match with 
claimant’s name(s). AddiƟonally, AMC/ RTA to validate such PAN independently with Income Tax database to 
check the validity of PAN, status and name, including PAN-Aadhaar linking. 

 In case the claimant is a resident of Sikkim state , appropriate Id. proof should be obtained in lieu of PAN card 
and the AMC/RTA may rely on the said document for processing the claim. 

 KYC status of the claimant(s) should be ‘Verified’ / ‘Complied’. Else, the original KYC form duly filled, supported 
by the documentary proof should be obtained. If Aadhaar is provided as OVD, transmission request shall be 
processed only aŌer KYC status is updated in KRA system as valid. 

 If the death cerƟficate is issued through online mode, AMC/ RTA to validate the same through online mode 
wherever possible and have access to the relevant site. 

 ID proof (PAN/Redacted Aadhaar/Voter ID/Passport or any other valid OVD as per PMLA guidelines] of the 
deceased person should be obtained along with the transmission request (as a risk miƟgaƟon measure). 

 If the claimant produces the original document for verificaƟon at front office of AMC branch, the AMC official 
shall verify the original thereof and affix the ‘Original Seen & Verified’ stamp suitably. 

 If the original is not produced for verificaƟon, the photocopies of the supporƟng documents submiƩed for 
transmission of units, such as the death cerƟficate of the deceased, birth cerƟficate of the minor, Probate of 
Will, Succession CerƟficate, LeƩer of AdministraƟon etc. shall be duly aƩested by a Notary Public or a GazeƩe 
Officer. 

 Apart from the name of the deceased, any one other factor (such as Father's name / Spouse's Name, Address] 



as per the death cerƟficate should match with the records available in the respecƟve folio(s) or as per KYC 
records of the deceased person / claimant(s). If there is any mismatch, the claimant should be advised to 
substanƟate with suitable evidence. 

 Bank mandate informaƟon provided at the Ɵme of transmission should mandatorily subjected to ‘penny drop’ 
validaƟon [IMPS] in addiƟon to the documentary proof submiƩed and the name should match as per the bank 
records vs. folio records. If the name is not matching or name not found as part of the penny drop reverse feed, 
suitable noƟficaƟon should be sent to the claimant to establish further documentary evidence / proof, post 
confirmaƟon from them and evidence is found to be saƟsfactory, then transmission process can be allowed. 

 There should be a cooling off period of 10 business days between the date of transmission of units and 
subsequent redempƟon as being done for change of bank mandate. 

 Suitable communicaƟon should be sent to the registered (exisƟng) address as well [if different from the 
claimant’s address] as a fraud prevenƟon measure. 

 Where the units are to be transmiƩed to a minor beneficiary, various documents like KYC, PAN, Indemnity 
should be obtained from the guardian of the minor nominee / legal heir. Bank aƩestaƟon of the signature of the 
guardian of the minor should be as per the bank account of the minor or the joint account of the minor with 
the guardian. 

 In case of mulƟple nominees/ claimants, the monetary threshold of more than ₹ 5 lakh for the purpose of 
obtaining the Indemnity Bond shall be determined on the basis of the aggregate value of the Units under all 
the folios for which the transmission request is being submiƩed as per the latest NAV as on the date of receipt 
of the claim, before dividing / spliƫng the claim amongst mulƟple nominees or claimants/ surviving co-
parceners. 

 If the total value of the Units being transmiƩed exceeds ₹5 lakhs, IdenƟty proof such as copy of PAN or redacted 
Aadhaar card or passport of all legal heirs signing the NOC other than claimant/s i.e. legal heirs other than the 
claimant menƟoned in the Probate or LeƩers of AdministraƟon or Succession CerƟficate, should be obtained. 

 Where there are more than one claimants (nominee or legal heir) in a folio or set of folios, the nominees 
 / legal heirs should be encouraged/ requested to submit the transmission request together so that all the Units 

held by the deceased unitholder(s) could be transmiƩed in one-go to for operaƟonal efficiency and 
convenience. 

 In such cases where the deceased was the 1st holder in respect any one of the folios/funds, units in all other 
holdings across all other folios/schemes, where the deceased was the 1st unitholder shall be ‘Stop’ 
marked/blocked against any further transacƟons on the basis of PAN or PEKRN. 

 If the deceased unitholder(s) held units in mulƟple folios, e.g,, as the 1st holder(s) in some folios and as the 
joint holder in others, a single Transmission Request form may be accepted for operaƟonal ease, provided all the 
deceased holders are common across the mulƟple folios (irrespecƟve of the order of names of the deceased) 
AND the nominee(s) / claimant(s) is/are also common/same across ALL the folios. 

 Once a transmission request is received, it is incumbent upon the AMC/RTA to determine if the deceased 
unitholder had any unit holdings under any other scheme / folio, and put a flag in the system against all other 
folios of the deceased unitholder, basis PAN / PEKRN with a suitable communicaƟon to the surviving unitholders 
/ nominee/s (if any, registered against the folios) to submit the claim form with required documents in respect 
of the remaining folios. 

 The process and documentaƟon for transmission of units where the claimant / nominee is a mentally unsound 
person, shall be the same as applicable to a Minor claimant, except that the Guardian shall be a court appointed 
guardian. AddiƟonally, a Medical CerƟficate from an appropriate registered medical pracƟƟoner may be 
obtained regarding the mentally unsound person. 

 If the transmission amount is for more than ₹ 5 Lakh, as an operaƟonal risk miƟgaƟon measure, the signature 
of the Nominee/ Claimant shall be aƩested only by a Notary Public or a JMFC (and not banker’s aƩestaƟon). 
For this purpose, space has been provided for signature in the transmission request form below the signature 
of the claimant. 

 While the list of documents menƟoned above should be taken in all cases, in specific cases and situaƟons 
related to transmission of units that are not enumerated in secƟon 1 to 6 above, AMCs should adopt proper due 
diligence and request for appropriate documents depending on the circumstances of each case and apply the 
general principles enumerated in secƟons above before transmiƫng the units in favour of the claimant/s. 

 


