1. Who can be a Mutual Fund distributor?
Any of the following entities can become a distributor of the products of mutual funds by obtaining an ARN code from the Association of Mutual Funds in India (AMFI) after passing the NISM V-A exam. Once the ARN is obtained, the person / entity can  get empanelled as Distributor with us:
· Individuals, 
· Sole proprietorships, 
· Partnership firms, LLPs
· Companies

2. How can I  become Mutual Fund Distributor? Can you state the process?
Steps to Become Mutual Fund Distributor
Step-1: Pass the NISM-Series V-A: Mutual Fund Distributors certification examination.
It is a mandatory requirement to qualify for the NISM-Series V-A Mutual Fund distributor certification examination to become a mutual fund distributor. The National Institute of the Securities market conducts the examination. The main motive of this examination is to ensure that the distributor has fundamental knowledge about the mutual fund. The validity of the certifications is three years from the date of clearing the exam.
Step-2: Complete the KYD (Know your Distributor) process for Mutual Fund distribution.
The individuals will have to submit their applications for registration with AMFI, along with the KYD application. KYD application along with the requisite documents could be submitted at any of the CAMS POS., a list of which is available at www.amfiindia.com or www.camsonline.com. The distributors are required to produce, in person, the original documents for over-the-counter verification at the time of submission of their applications along with self-attested photocopies of the same.
Step-3: Get the AMFI Registration Number (ARN)
The AMFI Registration Number (ARN) has been introduced as the unique code, which identifies the individual distributor as AMFI Registered Mutual Fund Distributor (ARMFD).
Once the NISM exam is cleared, then you have to apply for the AMFI Registration Number (ARN). It is a unique code/ID of every mutual fund distributor. Along with the ARN Number, candidates will also get an Employee Unique Identity Number (EUIN). The process of getting ARN is completely online and the same can be accessed here https://web.camsonline.com/AMFI/login.aspx
A photo identity card bearing a unique ARN, address, his/ her name, photo, and the validity period of ARN, would be issued to individual applicants.
Step-4: Empanel with Helios Mutual Fund
After availing of the AMFI Registration Number (ARN), you need to get empanelled with us to start the business.
<Empanel online Link>

3. How can I empanel with Helios Mutual Fund as a distributor? 
Distributors have the option to empanel with us either through Online or Offline mode. 
Online
· Visit the Helios distributor Corner and click on “Empanel with us.”
· Distributor has to enter his ARN code, PAN, Email & contact details as registered with AMFI.
· Proceed & enter OTP.
· Post successful OTP Verification, distributor has to enter his/her details and submit it for review.
Offline
· Click on Download the Empanelment form.
· Fill the Empanelment Form and send it to us for review along with the supporting documents as prescribed in the form.

4. How long will it take for the completion of offline empanelment process with Helios Mutual Fund?

After submitting the Offline Empanelment application form, it will take approximately 7 to 10 working days for a distributor to get empanelled with Helios Mutual Fund.

5. What services can a distributor avail post empanelment with Helios Mutual Fund?
As a distributor, you will get a host of services, including but not limited to the following:
· Brokerage Structure
· Regular Addendums
· Brokerage Payout Intimation
· Ability to register on our website and get various services online including different MIS, status on SIPs, initiating transactions etc.

6. Who is eligible for commission?

· Only if a distributor is empanelled with us and has not violated the terms and conditions of empanelment as specified by Helios Mutual Fund; and fulfils all the terms of ARN as specified by AMFI and/or SEBI; will receive the commission.

7. What is brokerage and how is it paid?
· Brokerage is a commission paid by Helios Mutual Fund to the empanelled Distributors for distributing our products. The ARN should be valid as on the payout dates for the investments that are procured in Helios Mutual Fund schemes. Brokerage will be only in the form of trail commission and the commission rate would be a percentage on the AUM Brokerage rate though will differ for each scheme and for difference time intervals.
· Brokerage payment will be made through electronic form by using Direct Credit/NEFT/RTGS or any other electronic mode of payments introduced from time to time.
· Distributors will be sent Brokerage Statements post payout but only through an email. They are therefore requested to have their email ids updated with the fund house.

8. What is the frequency of getting commission?
The Distributor will get the commission on monthly basis within 8 Business Days from end of every month.

9. What is the GST number of Helios Mutual Fund?
GST number of Helios Mutual Fund is 27AACTH9068D1ZI
10. If a folio has more than one distributor registered under it, then which folio, or scheme details will the distributor be able to view?
The Distributor will be able to view only those folios or scheme under which they have placed transactions in the past. If the folio has multiple distributors, then only those transactions where he / she is the distributor, will be available to view.
11. What are the consequences of being a non-compliant distributor?
· If distributor does not comply with the requirements stipulated under regulations or by AMFI, it can result in suspension of their AMFI Certificate
· In case the Self-Declaration form is not submitted to the AMC before the end of the financial year, or within 3 months from the start of next financial year, then the brokerage will be suspended thereafter till submission.
For any further queries, please contact our Service Team at tollfree no 18002100168 or email us at customercare@helioscapital.in
12. How can I change my existing Bank Details?
To change your existing bank details, submit the following documents to the nearest AMC Centre:
· Letter for change of Bank (containing the following: Bank Name, Branch Location, Address, City, Pin, A/c Type, A/c No., IFSC Code)
· Cancelled Cheque copy

13. What are the rules to be a compliant Distributor?
The distributor needs to abide by:
· Should continuously have a valid registration with AMFI.
· As an ARN holder, comply with all circulars issued by AMFI and SEBI
· Should not make claim brokerage for his/her own investments.
· Should not share brokerage with their client.
· Submit the Self-Declaration form to the AMC before the end of the financial year.
· Conduct business ethically and professionally

14. What are the documents required to transfer AUM from one ARN to the other ARN?
· Request letter from source distributor for transfer of assets along with no objection letter.
· Acceptance Letter from Target Distributor.
· Investor Intimation letter from source distributor (Regarding AUM transfer).
· Certifying that letter of intimation sent to all investors (list of investors and proof of dispatch of intimation letter)
· List of folios to be provided in case of partial transfer of AUM.
· Both Source and Target code should be empanelled with Helios Mutual Fund.

15. Can I provide mobile no or email id, which is different from existing records in KYD Data?

No, you will have to provide same Mobile no & email id as per your existing KYD data.

16. Can I view the transactions undertaken under my ARN?
Yes. There are three ways to do so, either through distributor Login on Helios Mutual Fund website or CAMS distributor desk or through Distributor Mail back Services from CAMS.
17. What will be the validity of brokerage structure shared by Helios Mutual Fund?
Brokerage structure shared by Helios Mutual Fund will be valid for a quarter, unless a different period is specifically mentioned therein

18. Why is a self-declaration submitted every year by the broker?
Mutual Fund distributor/ Agent is required to submit a "Declaration of Self-Certification” (DSC) in a prescribed format annually in order to enable the AMCs to monitor compliance of their empanelled agents/ distributors with the Code of Conduct for mutual fund Intermediaries' It is a unique code/ID of every mutual fund distributor. Along with the ARN Number, candidates will also get an Employee Unique Identity Number (EUIN)
19. What is the deadline for submission of DSC?
All mutual fund distributors are required to submit an annual DSC in the prescribed format within 3 months after the end of each financial year i.e., by June 30 with a grace period of further 3 months up to September 30
20. What happens if DSC is not submitted till September 30?
If the annual DSC is not submitted by September 30, the commission withheld for non-submission of DSC shall be forfeited.
